Thursday, March 23, 2023 at 08:26:49 Mountain Standard Time

Subject: RE: [EXTERNAL] Re: FS72k rebuild_priority

Date: Tuesday, March 21, 2023 at 11:38:04 AM Mountain Standard Time
From: Pankopf, Kurt

To: Maunik Patel

CC: Rob Jenkins, scott.deitz_cdk.com, kurt.pankopf_cdk.com

Attachments: image001.jpg, image002.jpg, image003.png, image004.png, image005.png

This Message Is From an External Sender
This message came from outside your organization.

| have entered a LUG requirement.

Thanks.

From: Maunik Patel <maunik@us.ibm.com>

Sent: Tuesday, March 21, 2023 12:41 PM

To: Pankopf, Kurt <kurt.pankopf@cdk.com>

Cc: Rob Jenkins <Rob.Jenkins@ibm.com>; Deitz, Scott <scott.deitz@cdk.com>
Subject: [EXTERNAL] Re: FS72k rebuild_priority

Caution: External email - Please use caution opening links and attachments from external senders

Hello Kurt

| have asked L3 the raised question.
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e FS900 attribute "-rebuildpriority hostmax" works out well for client = how is this implemented in FS7200, as client was looking for this option
in FS7200 ?

how is this implemented in FS72007?

¢ [t's not. We have undocumented and IBM support directed commands to alter the rebuild rate, but nothing intended for a client to use
outside IBM direction. Right now, we can reduce the rebuild speed and commands targeting 8.5.4 or higher to increase.

¢ Ideas page if client want to submit an idea for improvement https://ibm-sys-storage.ideas.ibm.com/ideas?project=SCSI

Thanks !

Maunik Patel

IBM-Tucson, AZ

Spectrum Virtualize SME support

Work (C) 520.262.1964

Available Hours : Monday - Friday 8AM - 5PM MST

For after hours support, please reach out to 1-800-IBM-SERV for immediate assistance

From: Maunik Patel <maunik@us.ibm.com>

Date: Tuesday, March 21, 2023 at 8:12 AM

To: kurt.pankopf_cdk.com <kurt.pankopf@cdk.com>

Cc: Rob Jenkins <Rob.Jenkins@ibm.com>, scott.deitz_cdk.com <scott.deitz@cdk.com>
Subject: Re: FS72k rebuild_priority
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https://urldefense.proofpoint.com/v2/url?u=https-3A__ibm-2Dsys-2Dstorage.ideas.ibm.com_ideas-3Fproject-3DSCSI&d=DwMF-g&c=N13-TaG7c-EYAiUNohBk74oLRjUiBTwVm-KSnr4bPSc&r=yu0ycvrpQlaD8Zl9-_v9askAkh2VAYzHKR_nTi68dt0&m=m6Lu1sIquL3bizzrp3k-rT4bc2eE9HctJVZgFqsmTWazGusVAptqsHzaxt-rYg0x&s=y53sdcW5r0itvtHagz0EVK47QIfz5Hgf4XNzeJTrtEE&e=
mailto:maunik@us.ibm.com
mailto:kurt.pankopf@cdk.com
mailto:Rob.Jenkins@ibm.com
mailto:scott.deitz@cdk.com

Hello Kurt

For FS900 : https://www.ibm.com/docs/en/flashsystem-900/1.6.1?topic=commands-charray

For FS7200 : https://www.ibm.com/docs/en/flashsystem-7x00/8.4.x?topic=ac-charray-1
e | don’t see hostmax attribute listed for FS72K.

Thanks !

Maunik Patel

IBM-Tucson, AZ

Spectrum Virtualize SME support

Work (C) 520.262.1964

Available Hours : Monday - Friday 8AM - 5PM MST

For after hours support, please reach out to 1-800-IBM-SERV for immediate assistance

From: Pankopf, Kurt <Kurt.Pankopf@cdk.com>

Date: Tuesday, March 21, 2023 at 7:13 AM

To: Maunik Patel <maunik@us.ibm.com>

Cc: Rob Jenkins <Rob.Jenkins@ibm.com>, scott.deitz_cdk.com <scott.deitz@cdk.com>, kurt.pankopf_cdk.com <kurt.pankopf@cdk.com>
Subject: [EXTERNAL] FS72k rebuild_priority

This Message Is From an External Sender

This message came from outside your organization.

Page 3 of 5


https://urldefense.proofpoint.com/v2/url?u=https-3A__www.ibm.com_docs_en_flashsystem-2D900_1.6.1-3Ftopic-3Dcommands-2Dcharray&d=DwMF-g&c=N13-TaG7c-EYAiUNohBk74oLRjUiBTwVm-KSnr4bPSc&r=yu0ycvrpQlaD8Zl9-_v9askAkh2VAYzHKR_nTi68dt0&m=m6Lu1sIquL3bizzrp3k-rT4bc2eE9HctJVZgFqsmTWazGusVAptqsHzaxt-rYg0x&s=9BL3Er9H3MJqAqeKJTOhf-1oQOifB3hkVBIzfMFvu7w&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.ibm.com_docs_en_flashsystem-2D7x00_8.4.x-3Ftopic-3Dac-2Dcharray-2D1&d=DwMF-g&c=N13-TaG7c-EYAiUNohBk74oLRjUiBTwVm-KSnr4bPSc&r=yu0ycvrpQlaD8Zl9-_v9askAkh2VAYzHKR_nTi68dt0&m=m6Lu1sIquL3bizzrp3k-rT4bc2eE9HctJVZgFqsmTWazGusVAptqsHzaxt-rYg0x&s=6jWqO_2Y5PP72M9RuvYfBmn14P4eOaXMJZhHkzqf6ho&e=
mailto:Kurt.Pankopf@cdk.com
mailto:maunik@us.ibm.com
mailto:Rob.Jenkins@ibm.com
mailto:scott.deitz@cdk.com
mailto:kurt.pankopf@cdk.com

Maunik,

A few years ago, when we had flash drive failures ORD, we were able to change to hostbuildPriority from rebuildweighted to hostmax.

This command works very nicely on the FS900 devices.

P LASFSI0S - PuTTY = o %

login as: superuser

superuser@lasfs905's password:
IBM FlashSystem:LASFS%05:superuser>lsarray 0 | grep rebuild priority
rebuild priority hostmax
IBM_FlashSystem:LASFS905:superuser)l

On the new FS72K devices, the display command doesn’t work.
&P ORDFS72K01 - PuTTY - o X

&~ login as: pankopfk

Keyboard-interactive authentication prompts from server:
| Password:
AP End of keyboard-interactive prompts from server
IBM_FlashSystem:ORDFS72K01:pankopfk>lsarray 0 | grep rebuild priority
IBM_FlashSystem:ORDFS72K01l:pankopfk>lsarray 0 | grep rebuild priority
IBM_FlashSystem:ORDFS?ZKOl:pankopfk)l
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The Isarray 0 command lists are completely different between the two systems.

We need to change the FS72K devices to hostmax.

What is the best way to do this and verify?

Kurt Pankopf
Lead Infrastructure Support Engineer, Storage
Global Infrastructure

aws o
certified

Cloud
Practitioner

CDK Global, LLC
Evolving the Automotive Retail Experience
1950 Hassell Rd.

Hoffman Estates, IL 60169
+1 847.252.0078
C: +1810.569.1810

cdkglobal.com | cdkglobal.com/security

Follow us on: Twitter Facebook LinkedIn YouTube
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